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Apple® setup guide

Establishing the rhythm.
Pioneering what's possible.
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Below is a list of everything you need to set up the
MyCarelLink Heart mobile app:

Your smartphone or tablet. Please ensure that your mobile
device is sufficiently charged. Medtronic recommends that
it is at least 50% charged.

Medtronic

10 YEARS BATTERY LIFE

Next automatic transmission is: 26 Dec 2021

Your App Store” ID and password. If you have trouble
signing in to the App Store, visit iforgot.apple.com.

Heart Device

Vitals Tracking Symptom Journal

A valid email address.
e e Your heart device serial number, which can be found
on your patient ID card. If you have trouble finding this
information, call Medtronic Stay Connected Service at
1-800-929-4043.
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Please visit MCLHeart.com for a list of compatible devices.

The requirements for your mobile device and OS version will change over time. You may need to update or replace your mobile
device and OS to use the app to transfer data between your heart device and the Medtronic CareLink™ network.

All patient and clinician data is fictitious and for demonstration purposes only.


http://MCLHeart.com
http://iforgot.apple.com
https://support.apple.com/en-us/HT208109

Step 1: Scan QR code

From your mobile device, scan the QR code
or visit MCLheart.com/download. If you are
not taken directly to the App Store, click on
the App Store badge.

Note: The app cannot be downloaded on a
desktop computer or laptop.

& global.medtronic.com

MYCARELINK HEART
MOBILE APP

Download the Application

& Appstore

Step 2: Check compatibility

If your mobile device is compatible, you
can tap “GET" in the App Store to
download the app.

e |f your mobile device is not compatible,
the "GET" button will be disabled. Please
speak with your clinician about other
monitoring options.

MyCareLink Heart™
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http://MCLheart.com/download

Step 3: Download

Once downloaded, the MyCarelLink Heart
mobile app icon will appear on your mobile
device screen. Look for this icon and tap

to open.

Note: MyCarelink Heart is a free app. If you
have trouble signing in to the Apple App
Store, visit iforgot.apple.com.

S0y~ Ifyou have trouble finding your

~.Z.~ ApplelD or password, you can set
up facial recognition. Learn more at
Apple Support.

Medtronic



http://iforgot.apple.com
https://support.apple.com/en-us/HT208109

Step 4: Set up

Now, we will walk you through the setup process in the app.
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Welcome to
MyCareLink Heart™

2.

Terms of Use

Terms of Use

The MyCareLink Heart™ Application ("Licensed
Application") is provided by Medtronic, Inc.
(“Medtronic™) to monitor and transmit data from a
Medtronic implanted heart device (“Heart Device”) to
the Medtronic CareLink® Network (“CareLink
Network”) via a mobile device. The Licensed
Application can be used by a patient that has been
prescribed the Licensed Application by a physician
(“Patient”). The Licensed Application may also allow
a Patient to enter information into a journal within the
Licensed Application, including symptoms or other
medical information (“Symptom Journal®’). The
Symptom Journal In addition, the Licensed
Application may allow for collection of certain
information about the Patient—e.g., weight, blood
pressure, and/or heart rate (“Vitals Tracking”) via
manual entry by the Patient. By installing or using the
Licensed Application to transmit Heart Device data to
the Medtronic CareLink Network, or to view the same,
you represent that you are a Patient. You agree to the
terms and conditions in these Terms of Use that apply
to residents of your country (this "Agreement").

These Terms of Use were last revised on February 6,
2019. We may change these Terms of Use at any
time and for any reason. and will duly inform you of

| AGREE

By tapping | AGREE, you agree that you have read and
agree to our Terms of Use,
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Privacy Statement

Privacy Statement

For users in the European Union please click
here

For all other users please read on

This Privacy Statement tells you how we protect and
use information that we gather through Medtronic

Mobile Applications (the “Application” or “App”). This
Privacy Statement is intended for a global audience.

For users in Europe, please refer to the privacy
statements specific to your geography that are
referenced in your App.

This Privacy Statement was last revised May 2018.
We may change the Privacy Statement at any time
and for any reason.

Please read the End User Licensing Agreement
(EULA) for your Application to understand the general
rules about your use of the Application. Except as
written in any other disclaimers, policies, terms of
use, or other notices in an Application, this Privacy
Statement and the EULA are the complete agreement
between you and Medtronic with respect to your use
of the Application.

Introduction

| AGREE

By tapping | AGREE, you agree that you have read and
agree to our Privacy Statement.




Step 4: Setup

Setup process, cont'd.

4.

Medtronic

MyCareLink Heart™
Patient App

SIGN UP

LOG IN

( Back Sign Up

Before you begin

1. Please have your Medical Device ID serial
number ready. It may be found on your ID card.

sn] B

ABC 123 123 A

2. Make sure you are connected to the Internet
and Bluetooth is on.

3. You may see additional pop-up messages

after pressing CONTINUE below; please follow
those instructions.

CONTINUE




Step 4: Setup

Setup process, cont’d.

( Back Sign Up

Where is your heart device
clinic located?

North America or South America

Europe, Asia or Africa

Australia or New Zealand

[[] 1acknowledge that Medtronic will store and
process my heart device information on behalf
of the clinic that follows my heart device.

All patient and clinician data is fictitious and for demonstration purposes only.

< Back

Sign Up

Nice to meet you.

What's your first and last name?

Already have an account? Login

First Name

Last Name




Step 4: Setup

Setup process, cont’d.

8.
£ Back Sign Up
Let's create your
MyCareLink Heartaccount. |..<-c-.
You'll need to verify this information in a few ® e .
i minutes. ° .
Email Please write

this email and
password down as
you will need them
later to complete

abc@gmail.com

Create a password

M d1
ypasswer the setup process.
Password is case sensitive. YOU Wi" aISO need
Password must include: these Credentials
* 7 or more characters
* At least 1 letter and 1 number to set up the app

* Only letters and numbers

on another phone
or tablet, if you
choose to do so.

NEXT

8 All patient and clinician data is fictitious and for demonstration purposes only.



Step 4: Setup

Setup process, cont’d.

( Back

Sign Up

What is your heart device
serial number?

You may find your heart device serial
number on your medical device ID card or
other information provided.

SEE EXAMPLES

All patient and clinician data is fictitious and for demonstration purposes only.

You can find your "
heart device serial
number on the sticker

on your temporary
patient ID card. If you
have trouble finding

this information, please
call Medtronic Stay .
Connected Serviceat .
1-800-929-4043. .

10.

Please keep your app open
and between 6 inches (15
cm) and 3 feet (1 m) of your
heart device.

It may take a few minutes for us to gather your
data.

Looking...

Pairing may take 3-6 °.,
minutes and the first °
transmission might
take up to 3 hours.
During transmission,
you must keep your
mobile device within

3 feet/1 meter of

your heart device. .’



10

Step 4: Setup

Setup process, cont'd.

1.

Medtronic [%

A

Please allow notifications

Please allow app notifications when

prompted by your phone or tablet.

CLOSE

Medtronic

MyCareLink Heart™

“MCL Heart” Would Like to

Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow




Step 4: Setup

Setup process, cont'd.

13.

Check your email.

We sent a message to
rno345636b@gmail.com

Please check your inbox and follow the
instructions in the message to verify your
email address.

14.

o]
o

Not your email address? Change

Can't find the email? Resend

All patient and clinician data is fictitious and for demonstration purposes only.

2 Messages

< Inbox Verify Your Email Address F... /~ ~/

Sent to: RNZ630582I@cl-mdt.com

Hello,

You are almost done with your Medtronic
account setup—just verify your email address
using the button below.

VERIFY EMAIL

Thank you,
Medtronic CareLink™ Network Team

[CONFIDENTIALITY AND PRIVACY NOTICE]
Information transmitted by this email is
proprietary to Medtronic and is intended for use
only by the individual or entity to which it is
addressed, and may contain information that is
private, privileged, confidential or exempt from
disclosure under applicable law. If you are not
the intended recipient or it appears that this
mail has been forwarded to you without proper
authority, you are notified that any use or
dissemination of this information in any manner
is strictly prohibited. In such cases, please
delete this mail from your records. To view this
notice in other languages you can either select

g 85 K ]

Exit the app, .
navigate to your .
email, and look 2
for an email from .
Medytronic. If you .
do not see an email:

1. Refresh your
email inbox. .

2. Check your o
spam folder.

11



Step 4: Setup

Setup process, cont'd.

15.

< Mail

AA & aws-clp.cld-v.crhfcloud.com

Medtronic
MyCareLink Heart™

Patient App

Verify MyCarelLink Heart Account
Email and Password

Email

¢

RNZ6305821@cl-mdt.com

MyCareLink Heart Account Password

Password01

© 2022 Medtronic
Minneapolis, MN

12 All patient and clinician data is fictitious and for demonstration purposes only.

Please use the
same email address
and password you
used to create your
MyCarelink Heart
account.

16.

< Mail

AA & aws-clp.cld-v.crhfcloud.com &

Medtronic
MyCarelLink Heart™

Patient App

Email Verified

The verify email process is complete.
You can return to the patient app.

Please note: It may take one minute for your
MyCarelLink Heart app to refresh after
verifying your email.

® 2022 Medtronic
Minneapolis, MN
Privacy | Terms of Use | Contact Us




| Step 4: Set up

Once you verify your email you will see one of these two screens:

17. 18.

Medtronic & Medtronic

Do

TOEEARS EATRERWCICE Waiting for Enrollment

Your enrollment is almost
complete. e

L]
seoe ° R
We'll send you a notification when your .

enrollment is complete.

Next automatic transmission is: 10 Mar 2022

Messages Heart Device If you see this ..

Please allow 1 - 3 weeks for your clinic screen, don't worry. °.

to process your enrollment. If you are You have set up °
N not enrolled W|t.h!n 3 weeks, please the app correctly. '.

contact your clinic. .

You will be able to .
the featur .

Vitals Tracking Symptom Journal LEARNMORE access the teatures o

of the app as soon
as your clinicadds -

Q you to their system. .’

Physical Activity Education ¢

6,

—
@ B
HE
Home Dashboard
——— ————

All patient and clinician data is fictitious and for demonstration purposes only.
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You can now use the MyCarelink Heart app
to stay connected to your healthcare provider!

To learn more about the app, scan the QR code above or go to
YouTube and search for “Getting Started with the MyCarelink
Heart™ Mobile App for Pacemakers”



https://www.youtube.com/watch?v=Gingtq_mOMo
https://www.youtube.com/watch?v=Gingtq_mOMo

For additional help,
call Medtronic Stay
Connected Service:

1-800-929-4043

7:00 a.m. to 7:00 p.m. CT
Monday-Friday




Caution: Federal law (USA) restricts these devices to sale by or on the order of a physician.

Medtronic

710 Medtronic Parkway
Minneapolis, MN 55432-5604
USA

Toll-free in USA: 800.633.8766
Worldwide: +1.763.514.4000

medtronic.com
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